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June Webinar 

Introducing Surgery Intellect, 
powered by TORTUS

25th June 2025
10:00AM

Register Your Place

This June, we’re excited to announce a month-long series of free, live webinars designed to help practices like yours to 
maximise the tools you already have and discover powerful features you may not be using.

In just 60 minutes, our expert trainers will guide you through key features that can reduce wait times, lighten staff 
workload, and enhance patient access - no matter where you are in your setup journey.

Across twice-daily sessions, you’ll get practical tips and live demos on how to:

One Clinician says that Tortus summarises 95% of a doctor’s 
notes and writes 95% of the patient letter. “Why 95%? Because 
it’s my professional responsibility as a clinician to check the 
notes”, he added.

Surgery Intellect is due to launch in July, with piloting to 
commence in June. Make sure to join us for our June webinar for 
learn more, or register your interest in this feature using the 
link below.

X-on Health and TORTUS Announcement 📢
We are pleased to announce that we have partnered with TORTUS, the first DTAC-assured generative 
AI company in the NHS, with Medical device compliance

Together, we’re introducing Surgery Intellect - a sophisticated clinical AI assistant available to all GP 
practices across the UK, regardless of their telephone system. Many organisations are looking into AI 
medical scribes, but only a select few can achieve the rigorous clinical safety standards required by 
Medicines and Healthcare products Regulatory Agency (MHRA) certified medical devices. TORTUS sets 
that benchmark!

Register Your Interest Read Press Release 🔗

Feature Adoption 
Webinars

Click the link below to view the 
schedule and register for a session. 

We look forward to seeing you there!

Explore Schedule & Register

Unlock the power of Surgery Connect and Surgery Assist

➔ Cut inbound calls with self-serve features like Patient Callback and 
Check and Cancel (EMIS ONLY)

➔ Speed up access with smarter call routing and queue 
management

➔ Simplify workflows using Phonebar and clinical system integration
➔ Use data and reporting to support moden General Practice goals
➔ Deploy Surgery Assist, Primary Care’s first patient-facing AI care 

navigator offering 24/7 support

Each session includes a Q&A, real life use cases, and CPD-accredited 
learning signposts to help you implement changes with confidence.

Did you Know?
We have now added a Search function 
when loading your call flows in X-flow - 
making it even easier to locate the item you 
need to view.

For guidance on loading call flows, 
read our dedicated help guide.

https://www.facebook.com/XonTel
https://help.x-onweb.com
http://x-on.co.uk
https://www.twitter.com/XonUK
https://www.facebook.com/XonTel
https://help.x-onweb.com
https://www.linkedin.com/company/x-on
https://events.teams.microsoft.com/event/39474372-8347-480a-9df6-997ba39857bd@e79beb64-f56b-4506-ac4b-559f3898ee40
https://www.x-on.co.uk/surgery-intellect/?utm_content=388677830&utm_medium=social&utm_source=facebook&hss_channel=fbp-642004352481565
https://www.x-on.co.uk/surgery-intellect/?utm_campaign=101355728-Surgery%20Intellect%20GTM&utm_source=product&utm_medium=email&utm_term=newsletter&utm_content=totus-partnership-register-interest
https://event.x-on.co.uk/feature-adoption-webinar-programme-june-2025
https://help.x-onweb.com/en/articles/26090-loading-an-existing-call-flow
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1. Monthly Summary

Call Summary Abandoned Summary

Queue Summary

Callback Summary

Inbound Received

3,821

 Inbound Answered

2,200

Average Inbound Talk
Time

2m 20s



Outbound Attempted

3,438

 Outbound Connected

2,878 (83.7%)

Average Outbound Talk
Time

2m 18s



Abandoned Calls

1,238 (32.4%)



Average Abandoned Call
Time

34s



Calls That Queued

2,554

Answered From Queue

2,188 (85.7%)

Average Queue Time
Answered

6m 53s



Missed From Queue

366 (14.3%)

 Missed From Queue
Excluding Repeat Callers

305 (11.9%)

Repeat Callers That
Queued

47

Average Queue Time
Missed

4m 14s



Callbacks Requested

84

 Callbacks Successful

82

 Callbacks Unsuccessful

2

 Patient Cancelled
Callbacks

0

 This data helps inform the reporting for the GP Contract. Read this article to learn more

https://help.x-onweb.com/en/articles/149879-nhs-8-metrics-report


2. Which Numbers Took the Most Inbound Calls?

Other

WF Main Call Flow

3,700



3. Which Users Answered the Most Inbound Calls?

4. Which Users Dialled the Most Outbound Calls?

Top 15 Users Answering Calls
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5. Which Days of the Week are Busiest for Queued Calls?

6. What Times of the Day are Busiest for Calls?
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7. When Are We Making The Most Outbound Calls?

Average Outbound Calls By Hour
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8. How Long do Users Spend on Calls?

Inbound: Average Call Lengths

0 5 10 15 20

Steve Maingot

Jennifer Douglas

Iris Kirwan-Dixon

Saima Tabassum

Michelle Dyer

Shazia Iqbal

Sacha Applegate

Shannika Boyce

Kathleen Lewis

Mehzabin Patel

Valerie Williams

Charlene Johnson

Bypass Line

Hande Albay

Wajeeha Ahmed

19m 31s19m 31s19m 31s

03m 06s03m 06s03m 06s

02m 56s02m 56s02m 56s

02m 50s02m 50s02m 50s

02m 36s02m 36s02m 36s

02m 33s02m 33s02m 33s

02m 02s02m 02s02m 02s

01m 55s01m 55s01m 55s

01m 53s01m 53s01m 53s

01m 51s01m 51s01m 51s

01m 42s01m 42s01m 42s

01m 40s01m 40s01m 40s

01m 37s01m 37s01m 37s

01m 36s01m 36s01m 36s

01m 16s01m 16s01m 16s

Outbound: Average Call Lengths

0.0 2.5 5.0 7.5 10.0 12.5 15.0

Anne Woodrow

Steve Maingot

Sudeshna Sarkar

Sue Kofi

Nabila Din

Marianne Katherine Cooney

Christian Cerra

Laura Joiner

Prediba Prabharan

Tasneem Adam

Muhammed Patel

Thanam Ravagan

Outbound Calls

Balwinder Chohan

Esha Said

13m 32s13m 32s13m 32s

08m 00s08m 00s08m 00s

05m 13s05m 13s05m 13s

05m 06s05m 06s05m 06s

04m 23s04m 23s04m 23s

04m 03s04m 03s04m 03s

03m 55s03m 55s03m 55s

03m 42s03m 42s03m 42s

03m 42s03m 42s03m 42s

03m 36s03m 36s03m 36s

03m 17s03m 17s03m 17s

03m 16s03m 16s03m 16s

03m 16s03m 16s03m 16s

02m 49s02m 49s02m 49s

02m 42s02m 42s02m 42s



9. How Many People are Answering Queued Calls?

Monday Average
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Wednesday Average
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Thursday Average

5am
6am

7am
8am

9am
10am

11am
12pm

1pm
2pm

3pm
4pm

5pm
6pm

7pm
8pm

0

2

4

6

8

10

12

14

0

0.5

1

1.5

2

2.5

3

3.5

4
Queue: answeredQueue: answeredQueue: answered Queue: missedQueue: missedQueue: missed People answeringPeople answeringPeople answering



Friday Average
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10. What Choices did Callers Make in the Busiest Menu?

Average Number of Callers Choosing

Check and
Cancel

Main Calendar
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11. Monthly Summary

Answered From Que… Outbound Percent Missed Fro…
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