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Practice opening times over Christmas

Wednesday 24  December 2025 Normal Hoursth

Thursday  25  December 2025 Closedth

Friday  26  December 2025 Closedth

Monday 29  December 2025 Normal Hoursth

Tuesday 30th December 2025 Normal Hours
Wednesday 31  December 2025 Normal Hoursst

Thursday 1  January 2026 Closedst

Friday 2  January 2026 Normal Hoursnd

FLU: FOR THE ATTENTION OF ALL PATIENTS
There is currently a very bad variant of the flu being described as ‘super flu’, that is leading to
increased hospitalisation. We are therefore advising that if you experience any symptoms

of cough/cold/temperature to please avoid coming into the surgery as this is highly
contagious and we need to prevent spread in order to protect our families, other patients

and staff members. Instead, please submit an e-consult and we will offer advice 
over the phone

If you have not already had your flu vaccine, please either go to your local pharmacy, or
attend our walk in flu clinic on Tuesday 23/12/2025 from 9:30 am -1:00 pm

If you are an unpaid carer, you are eligible for a free flu jab. Please contact the surgery to
book an appointment with the Practice Nurse or attend our walk in flu clinic

(details above). 

https://www.wfcafhs.co.uk/


TAKE A LOOK AT THE PRACTICE WEBSITE : WWW.WFCAFHS.CO.UK

The Friends of the Practice is a voluntary group, made up of patients and
staff that meets regularly to listen to people’s feedback to help improve
services. We warmly welcome all patients, family members and carers to
attend our meetings and to get involved in plans.
Find out more
Email: FOPwoodstreet@hotmail.com
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Pharmacists can offer advice on a
range of illnesses, such as coughs,
colds, sore throats, ear infections and
aches and pains.
They can also give advice about
medicines. This includes how to use
your medicine; worries about side
effects or any other questions you have.

Pharmacists can suggest treatments
that do not need a prescription for a
range of conditions.

PHARMACY FIRST Conditions pharmicists can offer
prescription medicine for are:

· Impetigo (aged 1 year and over)
· Infected insect bites (aged 1 year and over)
· Earache (aged 1 to 17 years)
· Sore throat (aged 5 years and over)
· Sinusitis (aged 12 years and over)
· Urinary tract infections (UTIs) (women
aged 16 to 64 years)
· Shingles (aged 18 years and over)

If you are not within these age ranges, a
pharmacist can still offer advice and support

decisions about self-care treatment with
over-the-counter medicines or may refer

you back to your G.P.

If you go to a pharmacy with one of these
conditions, the pharmacist will offer you
advice, treatment or refer you to a GP or

other health professional if needed. They will
also update your GP health record, but your
information will not be shared with anyone

else.
Most pharmacies can provide prescription
medicine for these conditions but contact

them before visiting to check.

If you need a SIM card in order to
facilitate electronic contact with the

practice, please contact Steve Maingot
or Sue Kofi for advice.

 

We will also be holding a drop-in
support session from 2pm-4pm on

Tuesday 6  January 2026th

https://www.wfcafhs.co.uk/
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The Practice is very grateful for all your feedback and support, and as a result, we
have made many positive changes.

Telephones – The new telephone system is now in full swing and well utilised, and we
are able to record all incoming and outgoing calls.
Call performance in November:

Incoming calls from patients: 2,074
Average time talking to you: about 2½ minutes per call
Waiting Times: If your call went into the queue, the average wait time was about 9
minutes before being answered.
Callbacks:
Requested: 435
Completed successfully: 396
Cancelled by patients: 1

What This Means for You
We are handling thousands of calls every month, but we know waiting times can be
long.
 Our callback service works well – over 90% of requests were completed successfully.
 We are looking at ways to reduce queue times and missed calls, to make your
experience better.

 How Patients Used e-Consult
· Website visits: 1,163
· e-Consults submitted: 940
requests
· e-Consults redirected to other
services: 110
· Self-help guides visited: 100 times
· Pharmacy advice pages visited: 31
times
· Local service information viewed:
23 times
· Callback provider pages visited: 15
times

We know that we have encouraged all of
you to use e-consult. We have noticed

that some patients are sending multiple
e-consultations every day or during the

week about the same or very similar
problems which can cause confusion.

 Please try and avoid sending multiple e-
consultations about the same issue or

similar issues during the same day or the
same week as we do not wish to miss
anything because we have made an

assumption that the issue has already
been dealt with.

Tel: 020 3376 7043     Web: www.wfcafhs.co.uk
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WALTHAM FOREST COMMUNITY & FHS LTD

NEWSLETTER
Friends of the

Practice
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Patient contact information
The Practice is encouraging Patients to update or register their email address and install
the NHS App.

Currently, 68 % of the Registered Patients have provided their email addresses and 82%
of all Patients over 16 years have installed the NHS App.

Use the following link to take you to the Practice Website to update your contact details,
or ask in reception: Https://wfcafhs.co.uk/changing-your-contact-details

If you need medical attention
during the holiday season
and when the Practice is

closed, 
 please contact NHS 111 or 
GP Enhanced Service 020

8519 3999

Want to quit smoking?
If you live, work, study or are registered with a GP in

Waltham Forest, you can get free, confidential advice,
information, and support to help you stop smoking. 

Every Thursday, 2pm to 4pm
Walthamstow Family Hub, 

313 Billet Road, E17 5PX

It’s free, just turn up

Quitting using QuitRight will greatly increase your
chances of becoming smoke-free.

Our specialist advisors can help find a treatment
option that is right for you, making it even easier to

quit smoking and beat the cravings.
You can self-refer through the QuitRight webpage

(https://quitrightwf.org/), 
or call 020 7882 8230 to book, or simply walk in.

OUTDOOR DADS' CLUB AT THE LLOYD PARK CENTRE
Every Saturday of each month 
(next session 27  December) 11-12amth

The Lloyd Park Centre, Winns Avenue Entrance, E17 5JW
A fun play session for children under 5 years old.
Grow Wild is our natural adventure playground built for
climbing, sliding, hopping, jumping, and exploring.

The sessions runs on the last Saturday of every month.

Call: 116 123
Whatever you're going through,
you can call any time, from any

phone for FREE.

And finally.........
What type of photos do elves take?

Elf-ies!

https://www.wfcafhs.co.uk/
https://quitrightwf.org/
https://quitrightwf.org/













