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19th June 2026
	Universal Care Plan (UCP)

Dear Patient,

Your care, all in one place:
WE are pleased to be part of the NHS UCP Early Adopters because we want to improve your care.
Your Universal Care Plan (UCP) helps NHS and care staff understand your needs, wishes and what matters most to you.
You can Access the UCP in the following formats:
· Through the NHS App on a smartphone 
· On the NHS website (https://www.nhsapp.service.nhs.uk/login) with your computer (Desktop or Laptop) and using your NHS account. 
You can use your existing NHS log in details, or create an NHS account following the instructions on the NHS App or on the NHS website. 
Once you are logged in, you will be able to update information on what matters to you.
Here is the link to access the Universal Care Plan: https://www.nhsapp.service.nhs.uk/login)

The Advantages of having a UCP:
Tired of repeating your story? With your Universal Care Plan: 
· Your information is shared safely and securely. 
· Care teams can quickly see your needs and preferences. 
· You get safer, joined-up care.
When you update your UCP, please send an eConsult to the Practice    https://wfcafhs.webgp.com/  so that your records can be updated.


The UCP – What it is:
Your Universal Care Plan can share information on: 
· What matters to you and your wellbeing. 
· Daily routines and important relationships.
· Communication and cultural needs.
· Who needs to be involved in your care.

The UCP – What it isn’t
Updating information on the UPC doesn’t replace consultations with your GP:
· You can enter information into some sections.
· Other sections can only be edited by authorised clinicians involved in your care.  
· Your data stays safe and secure.

Emergency Focus 
In an emergency, every second counts. Your Universal Care Plan helps healthcare teams quickly understand: 
· Your needs and wishes 
·  How best to support you 
Make sure your voice is heard. Go to the NHS App on your Smartphone or login in on your computer (Desktop or Laptop) with your NHS log-in.
If you would like to find out more information about the UCP, please visit this website: http://ucp.onelondon.online/
You can also find more detailed instructions on how to access your UCP by visiting this web page: https://ucp.onelondon.online/patients-access/ 

Regards
Dr Gabriel Ivbijaro




                Symptoms are not a barrier to recovery, but attitude is
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